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1. O6uue moJ10sKeHMs1

1.1. TlpenmeT peryiupoBaHust perjiaMeHTa

Hacrosiiuuii  perjaMeHT —yCTAaHABAMBAET —MOPANOK MpPEedOCTaBlCHUA yCIyrH
«Ilpenoctapienne nupopmauun 06 06pazoBaTe/bHBIX Nporpammax H y4eOHbIX
naaxax, paGouux mporpaMmax y4eOHbIX KypCOB, MNpeAMETOB, AHCUHILIHH
(MonyJieii), TOOBBIX KaJEHAAPHBIX yueOHBIX rpadukax» (nanee - PernameHT) u
cTaHapT e€ MpeaoCcTaBjIeHHs.

1.2. VYemyra «llpexocrasienne  uH(opmauuu 00 o0Opa3oBaTe/IbHBIX
nporpaMmax M y4yeOHbIX NJIaHAX, pabouux nporpaMmmax y4eOHbIX KypCOB,
NpeAMeTOB, AHCUHILINH (MOAYJIeii), FO0BbIX KaJleHAapHbIX yueOHbIX rpadurax»
MPENOCTABIISETCSl MY HHLMTATBHBIM O10UKETHBIM obpasoBarelbHbIM yupexaeHnem Ne
38-0 «JleTcKuii ca MpUCMOTPa | 03/10pOBIEHHs») (Aajee — YupexaeHune).

1.3. HacTos1ui per;iaMeHT Orpe/eisieT CPOKH U MOC/Ie10BaTeIbHOCTh JIeCcTBUM
pyKOBOAUTEIs (YTNOJHOMOYEHHOrO JIMLA) YUPeKACHUA, TOPAIOK, (opMbl KOHTPOJIsI
[peoCTaBIeH sl YCIYTH, MOPAI0K U (OpPMBI 00KaNoBaHUs pelleHuil 1 JeHcTBUH
(Ge3neicTBHS) PYyKOBOAUTEIS (YTIOJHOMOYEHHOTO JUIA) YUPEeXKAEHHUs.

1.4. Tlony4ateassMl yCIyrd SIBISIIOTCS TPaKAaHe Poccuiickoii degepanuu, 1uua
Ge3 rpakaHCTBA M WHOCTPAHHbIE IPakaHe HA PaBHBIX OCHOBAHHMAX, €CIM MHOC He
MpelyCMOTPEHO 3aKOHOM WJIH MEK/1yHapOAHBIM 10FOBOPOM Poccuiickoit Deepannu.

1.5. TpeGopauus K MopsiAKy HHQOPMHPOBAHUSA O MPELOCTABICHUH YCIYTH, B TOM
quce:

1.5.1.CBeieHus O MecTe HaxO)KAeHHUs 00pa30BaTe/IbHOro yUpeKIeHNA:

Haumenosarue yupescoenus:

MyHUYUNGNLHOE BI00JICEMHOe JOUKONLHOE 0OPA306amMeNbHOe yupesrcoerue N 38-
0 «/lemckuil cad npucmompa u 0300pPO6IEHUA) ropuduueckuil aopec: Poccus, 650000,
20pod Kemeposo, yn. J{zeporcuncroco 4 «by
Dakmuueckuil aopec:

Poceus, 650000, zopoo Kemeposo, yn. [zepoicurickoeo 4 «by

Aopec 31eKmpoHHOT NOUMbL YUPEAHCOEHUA! mdou38-0zdorovyawmail.ru

Aopec ouyuansHo2o caiima yupedtcoeHus.: mdou38-0zdorovy.ucoz.ru

Konmaxmuwie menegonol: 8(384-2) 75-48-44

Peaicum pabomot: 7.00-19.00- pabouue OHu, 6bIXO0HbIE- cybboma, 60CKpeceHbe

Yacw npuema pyxosooumens. 10.00-19.00- emoprux




1.5.2. Tlopsiaok, ¢popMa U MECTO pa3MEIlEHUs BBIIEYKA3aHHOW MH(POpPMALUU B
00pa30BaTENbHOM YUPEKICHUN:

- Ha 0()UIIUATILHOM CaiiTe YUPEKICHHUS,

- Ha “HGOPMAITMOHHOM TTopTase https://www.ruobr.ru/.

Il. CranpapT npenocraBjieHust yCayru

2.1. HammeHoBaHue  ycCIyru: «IIpenocraBnenne  uHpopManuu 00
oOpa3oBaTeNnbHBIX MPOTpaMMax W Y4eOHBIX TUTaHAX, PaboYMX MporpaMMax y4eOHBIX
KypCOB, TMPEIMETOB, AUCHUIUIMH (MOJyJ€il), TOJOBBIX KAJICHAAPHBIX Y4YEOHBIX
rpadukax» (nanee — Yciyra).

2.2. Yciyra npenocTaBisieTcss Y UpexKICHUEM.

2.3. Pe3ynbTaToM mpeaocTaBieHUs YCIYTH SIBISETCS:

- MIPEA0CTaBIICHUE 3asiBUTENI0 UH(MOopMaI 00 o0pa3oBaTeIbHBIX IPOrpaMmax 1
yueOHBIX IUIaHaxX, pabouMx MporpamMmax pabodux KypcoOB, MPEIMETOB, AUCIUILUIMH
(MoJtyrneit), TOJIOBBIX KaJICHIApHBIX Y4eOHBbIX rpadukax YUpexkJeHHs Ha OCHOBAHHUH
oOparieHuii 3asurteneil — o tenedony, Npu JMYHOM MIpUEMe, B TUCbMEHHOU (opme, a
TaK)Ke MO B3JEKTPOHHOW IMOYTE WIM Ha cailTe YupexAeHus, Ha HHPOPMaLHUOHHBIX
nopTaiax https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUU OPUIIMATBHON HH(POpMaALIUH.

2.4. Cpoku mpeaoCTaBICHUS YCIIYTH.

[IpenocraBiieHne yCIyrd B YUpPEXKACHUH OCYIIECTBIISIETCS €KETHEBHO B TEUEHUE
Bcero pabouero BpemeHu (m.1.5.1. HacTosiero perjiamMeHTa), 3a HCKIIOYCHUEM
BBIXO/IHBIX U MPA3IHUYHbBIX JHEM.

2.5. IlpenocTaBieHre yciayru OCyIIECTBIISIETCS B COOTBETCTBUU CO CIEAYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMHU:

Koncrurynuen Poccuiickon @enepanuu, MpruHsATass BCEHAPOIHBIM I'OJIOCOBAHUEM
12.12.1993 (omy6nukoBaHo B wm3maHusx "Poccuiickas rasera", 21.01.2009, Neo7,
"CobOpanue 3akoHomarenbcTBa PD", 26.01.2009, Ned, cr. 445, "llapmameHTCKas
razera", 23-29.01.2009, Ne4);

KonBenmueit o mpaBax pebeHka (omoOpena ['enepanbhHoit Accambneeir OOH
20.11.1989) (omy6nukoBano B wu3fgaHuu "COOpPHUK MEXKIYHAPOAHBIX JIOTOBOPOB
CCCP", Bemyck XL VI, 1993);

3akonoM Poccuiickoit ®@enepauun ot 24.07.1998 No 124-®03 «O06 OCHOBHBIX
rapaHTusx mnpaB peOEHka B Poccuiickoit deneparun» (OmyOIMKOBAHO B U3JAHUAX
"CoOpanue 3akoHogatenabcTBa PO", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera",
N 147, 05.08.1998);

3akonom Poccuiickoit ®eneparun  «O6 obpazoBanum» oT 29.12.2012r. Ne 273-
D3y;

3akoHoMm Poccuiickoit ®@eneparuu ot 2 masa 2006 roga Ne 59-03 «O nopsiake
paccMoTpeHust oOpaieHuii rpaxkaan Poccuiickoit @enepanuny;

®denepanbabiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
MPEAOCTABIEHUS TOCYTAPCTBEHHBIX U MyHUIIUIIAJIBHBIX YCIYT» ;



https://www.ruobr.ru/
https://www.ruobr.ru/

[Toctanosnenuem I[IpaBurensctBa Poccuiickoit ®enepanuu ot 16.03.2011 Ne 174
«O0 yrBepxkaenuu [lonoxxeHus o JIMIEH3UPOBAHUK 00pa30BATEIbHON AEATEIHLHOCTIY;
Pacnopstxkenuem [IpaButensctBa Poccuiickort @enepannu ot 25 anpens 2011 Ne 729-
p;

[Tpukazom Muno6pazoBanust Poccuiickoit @eaepanuu ot 23 utons 2000 r. Ne 1884
«O0 yrBepxkaenuu [lonoxxeHus o noiyuyeHun oo1iero oopazoBanus B popme
akcTepHaTa» (pen. ot 17.04.2001);

[Tpuxazom MunucrepctBa o6pazoBanusi Poccuiickoit @eneparmu ot 9 mapra 2004
roga Ne 1312 «O06 yrBepxkaennn enepaibHOro 6a3ucHOr0 y4eOHOTo IiaHa u
MPUMEPHBIX YUEOHBIX MIAHOB I 00pa30BaTeNIbHBIX yupexaeHuil Poccuiickoit
denepanuu, pea3yONIX TPOrPaMMBbI 00IIIETO 00pa30BaHUD» (B PEIAKIIHH OT
03.06.2011.

2.6. Jlna npenocTaBiieHUs YCIyTH 3asBUTEINb HAIpaBisieT (MPeCTaBIseT) CIeayIoIue
JIOKYMEHTBI:

- TMMMCBMEHHBIN 3aMpOoC 3asABUTENSA, B TOM YHCIE 3ampoc B (HOpMeE SICKTPOHHOTO
JTOKyMeHTa. 3ampoc B (popMe 3JIEKTPOHHOTO JOKYMEHTAa MOXET OBITh HaIpaBjIeH 10
AIIEKTPOHHOM NOYTE WM HA O(DULHAIIBHBIN CAlT yUpeKICHUS;

- B Clly4yae HE0OXOJUMOCTH (€Cld 3TO HEOOXOAMMO 3asBUTEIIO JJISl MOJTYUYEHUS
YCIIYTH) TOKYMEHTHI W MaTepHaJIbl, MOATBEPKIAIOIINE AOBOILI 3asABUTES JIMOO WX
KOITUH, 3aBEPECHHBIC B YCTAHOBIICHHOM TIOPSIJIKE.

[Ipu mpenoctaBieHUH YCIyrH B YCTHOM (hopmMe M TMOCPENCTBOM OOpalieHHs] K
WHDOpPMAIIMOHHBIM CHCTEMaM, uepe3 HWHGOPMAIIMOHHBIA KHOCK (MpU HAIWYUHU
TaKOBOT0) TOKYMEHTBI HE TPEOYIOTCS.

2.7. llepeueHb OCHOBAaHMI JUIsl OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMBIX JIJIs
MIPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIN aJpec, aapec SJIEKTPOHHOM IMOYTHI WU
HOMeEDp (akca Juisl HampaBJICHHUsI OTBETA Ha 3ampoc JIUO0 HOMep TenedoHa, o KOTOpOMY
MOKHO CBSI3aThCSI C HAITPABUBIIHM 3aMPOC 3asIBUTEIICM.

2.7.2. TexcT MACBMEHHOTO 3alpoca HE MOAMACTCS TPOYTCHHIO, B TOM YHCIIC
(haMHITUS ¥ TIOYTOBBIN aipec 3assBUTEIS.

2.8. OCHOBaHUMAMU JJI O0TKa3a MPEIOCTABICHUS YCIIYTH SBISIFOTCS

- OTCYTCTBHE IOCTATOYHON MHGOPMAIIMH VIS OCYIIICCTBICHUS YCIyTH;

- €CJIM 3amparrBaeMas HHPOpMaIUs KacaeTcsl TPEThUX JIHI] 0€3 TPeI0CTaBICHUS
opUIMATBHBIX JOKYMEHTOB, YCTAHABIMBAIOIIUX MPABO MPEACTABIATh X HHTEPECHI;

- B 0OpallleHuu COJAEpIKATCS HELEH3ypHbIE MO0 OCKOPOUTEThHBIE BHIPAKEHUS,
yIpO3bl JKM3HHU, 370POBBI0O U HMMYIIECTBY PAOOTHHKOB 00Ic00pa30BaTEILHOTO
VUpEeXKICHUS, a TaK)KE YJICHOB MX CEMbEl (Takoe 3asBJICHHE OCTaeTcs 0e3 OTBEeTa IO
CYIIIECTBY TIOCTABJICHHBIX B HEM BOIIPOCOB, MPHU 3TOM 3aSBUTEIIO COOOIIAETCS O
HEJIOITYCTUMOCTH 3JI0YTIOTPEOICHUS TIPABOM);

- B MHUCHbMEHHOM OOpAIICHUH 3asSBUTEIS COJICPKHUTCS BOMPOC, HA KOTOPBIA €My
MHOTOKPAaTHO JaBajJMCh NHCBMEHHBIC OTBETHI II0 CYIISCTBY B CBS3M C paHEe
HaIpaBIsIEMbIMU OOpAIICHUSIMH, WU TIPH 3TOM B OOpAIllEHWH HE TPHUBOIITCS HOBBIC
JIOBOJIBI UM OOCTOSATEIIBCTBA;



- OTBET MO CYUIIECTBY IMOCTaBJICHHOTO B OOpAIIEHHWU BOMPOCA HE MOXKET OBIThH
npencTaBlieH 0e3 pas3rjlalleHusi CBEICHUM, COCTaBISIONIMX TOCYAapCTBEHHYIO WM
UHYIO OXpaHsemylo ¢eaepalibHbIM 3aKOHOM TalHy (3asBHUTENI0 COOOMIaeTcsl O
HEBO3MOKHOCTH JaTh OTBET B CBSA3U C HEJAOMYCTHUMOCTBHIO PA3MIAIICHUS YKa3aHHBIX
CBEJICHHI);

- B XOJI¢ JIMYHOIO MpUEMa TPakJIaHUHY MOKET ObITh OTKa3aHO B JaJIbHEHIlIEM
pacCMOTpEHUU OOpallleHus, €CIu €My paHee ObUl JaH OTBET II0 CYUIECTBY
MTOCTAaBJIEHHBIX BOIPOCOB.

29. B cooTBeTCTBMH C  JEHUCTBYIOIIMM  3aKOHOJATEIbCTBOM  yCIIyra
MIPEA0CTaBIIsIETCA OECIUIATHO.

2.10. MakcuManbpHBIM CPOK OKHJAHMS B OYEpeaW NpPHU IOJaye 3ampoca Ipu
MPEAOCTABIIEHNUN YCIIYTH:

2.10.1. Perucrpanus NUCBMEHHOIO OOpallleHHs MpPHU IMOAAYE €ro 3asBUTEIEM B
YUPEKICHHUE OCYLIECTBIIAECTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuManbHBIM CPOK OXXKHMJIaHUS B OYEpENU IMpHU Iepenade oOparieHus
nyTeM OOpalleHus K PYKOBOAMTENIO YUpPEXACHUS (YNOJIHOMOYECHHOMY JHILY) [0
MOMEHTA IIpreMa 00paIleHus JOJKEH COCTABIATh HEe Oonee 15 MUHYT.

2.11. Cpok m NOpANOK PErucTpaldy 3ampoca 3asBUTENS O IPEIOCTaBICHUU
YCIIyTH:

2.11.1. Peructpaumss 3ampoca 3asBUTENs] O MPEIOCTABICHUH  YCIYTH
OCYUIECTBJISIETCS. OTBETCTBEHHBIM PA0OTHUKOM YUPEKICHHUS.

2.12. YcraHaBnMBaIOTCA CIEAYIOIIHE TPEOOBaHUS K MOMEUICHUSM YUpEXKACHMUS,
YYaCTBYIOIIETO B IPEIOCTABICHUU YCIYTH:

2.12.1. Tlomewmenue s npuema 3asBUTENE 0003HAYaeTcs TaOJIUMYKON C
yKa3aHHeM HOoMepa KaOuHeTa, (haMuinii, UMEH, OTYECTB, HAMMEHOBAHUI JTOJIKHOCTEH
OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIIMX B OKa3aHUU YCIYTH, peKUMa padOTHI.

2.12.2. Jlna oxumaHusg Tpuéma 3asBUTEISIM OTBOJSTCA MECTa, OCHAICHHBIC
CTYJIBSIMH.

2.12.3. B MecTa mig OXKUJaHHS TIpHeMa JOJDKEH OBITh oOecrieueH CBOOOHBIN
JOCTYTI 3asiBUTENIEN B 4aChl padOThI YUpPEKICHHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX pPAOOTHHKOB, YYacCTBYIOIIUX B
NPEIOCTABIIEHUU YCIyTd, Oo0opynayercs TeaeoHOM, KONUPOBAJIbHBIM ammaparom,
KOMITBIOTEPOM W JAPYTrOM OPITEXHHUKOW, ITO3BOJISIIOIIEH CBOCBPEMEHHO U B IIOJIHOM
00beMe OpraHn30BaTh NMPEAOCTABICHUE YCIYTH.

2.13. Iloka3arensiMu TOCTYITHOCTH U KQ4E€CTBA YCIIYTH SIBJISIIOTCSL:

- CBOEBPEMEHHOCTh MPEAOCTABIICHUS YCIYyTU B COOTBETCTBHM CO CTAHIAPTOM €&
MPEI0CTABIICHUS;

- TOJHOTa, aKTyaJlbHOCTh MW JOCTOBEPHOCTh HWH(OpPMAIMM O MOPSIKE
MPEAOCTABIICHUSI YCIYTH, B TOM YHCJIE B AJIEKTPOHHOM (hopMme;

- 10711 0OOCHOBAHHBIX kajlo0 K 00IIEeMy KOJMYECTBY OOCIIYKEHHBIX T'pa)/I1aH Mo
JAHHOMY BUJYy YCIIyTH.

2.14. KoHcynpTauMM IO BOINpPOCaM NPEAOCTABICHUS YCIYTH MPOBOMASITCS
PYKOBOIUTEISAM (YIIOJTHOMOYEHHBIM JIMLOM) YUPEKIEHUS IO CIECTYIOIIMM BOIIPOCAM:

- CPOKU IIPEIOCTABIIEHUS YCIIYTH;



- IOPSAZIOK 00’KajoBaHUA AeMcTBUI (0e31eHCTBUSA) U PELICHUH, OCYIIECTBIIEMbIX
Y IPUHUMAEMBIX B XOJI€ IIPEIOCTABIICHUS YCIYTH.

KoHcynpTanum mNpenocTaBislOTCsl B TEUYEHUE BCETO CpOKa IPEIOCTABIICHUS
ycayru. KoHCydabTanmuu MO MOPSIAKY MPENOCTABICHUS YCIYTHM OCYIIECTBISIOTCA
yupexJeHueM OeCIUIaTHO.

I11. CocTaB, nocsie10BaTeJbHOCTh U CPOKH BHINIOJIHEHUS
aIMUHUCTPATUBHBIX MPOLEAYP, TPEOOBAHUS K MOPS/AKY UX BbINIOJHEHNSI, B TOM
Yyucjie 0CO0eHHOCTH BhINMOJTHEHUSI AIMUHUCTPATUBHBIX MPOLEAYP B 3J1€KTPOHHOI

dpopme

3.1. Opranuzanusi TpeAOCTaBICHUS YCIyrd BKIIOYAET B ce0s ClEAYIOIIUe
aIMUHUCTPATUBHBIC JEHCTBHUS:

- IPUEM U PETUCTpAIs MTUCbMEHHBIX 00OpallleHul 3asiBUTENCH;

- IPUEM YCTHBIX OOpAIlleHUI OT 3asiBUTEIIS;

- IOATOTOBKA HE0OX0UMON HH(pOpMaLuu;

- HaIlpaBJICHWE MUCHbMEHHOIO OTBETA IO PE3yJibTaTaM PacCMOTPEHMsI OOpaleHUs
3asIBUTEINIO.

3a MoJIy4e€HUEM YCIIYTH 3asBUTEIb MOXKET OOPAaTUTHCS CIAEAYIOLUMU CIOCO0aMu:

- TIOCPEACTBOM  JIMYHOIO  MHCBMEHHOTO WM  YCTHOTO  OOpamieHus
HEIOCPEJICTBEHHO B Y UPEKICHUE;

- YCTHOT'O OOpaIlleHHsI C UCTIOIb30BAHUEM CPEACTB TEINEPOHHOMN CBA3H;

- IOCPEICTBOM NMHUCbMEHHOTO O0OpAIllEHUS 10 TIOYTE,

- IOCPEICTBOM MMHCbMEHHOTO OOPAILIEHHUs IO 3JIEKTPOHHOM MMOYTe,

- IOCPEICTBOM NMHCbMEHHOTO O0pallleHHs Ha OQUIUATIBLHOM cailTe YupexaeHus,

- Ha “H(OpPMALMOHHBIX MOopTanax http: https://www.ruobr.ru/.

KpurepueM npUHATHS pPELICHHUS PYKOBOAMTENIEM YUPEKICHUS SBISECTCS
BO3MOKHOCTb OKa3aHHUsI YCIYTH.

IlocnenoBaTenpHOCT AAMUHUCTPATUBHBIX MPOLEAYD, BBIIOJHAEMBIX IIPU
MPEI0CTaBICHUH YCIIyTH, TTOKa3aHa Ha Osok-cxeme B [Ipunoxenuu Ne 1 k Pernmamenty.

3.2. IIpuem u perucrpanusi NMCbMEHHBIX, IOCTYIUBIIMX 10 3JIEKTPOHHOM IOYTE,
Ha OUITMATBHBIA CalT YUpeKaeHus, OOpAIICHHUI OT 3asiBUTEIS.

3.2.1. OcHoBaHueM JUIsl Hayaja aJIMUHHCTPATUBHOW MPOLEAYpHI MO MPUEMY U
pEerucTpalvyd MHUCbMEHHOTO OOpalIeHUs] OT 3asiBUTENS SBIIAETCA JIMYHOE OOpaiieHue
3asiBUTENS, MOCTYIUICHHE MHCbMEHHOrO OOpalleHHs] 3asBHUTENs IO MOoYTe WIH B
AJIIEKTPOHHOM BHUZE (Ha OQUUHMATIBHBIN CAalT, MO 3JIEKTPOHHOW MOUTe) B YUpeKIeHUE
M0 BOIPOCY MpeaocTaBieHus HHPopMauuu o0 oO0pa3oBaTeNbHBIX MPOrpaMMax H
y4eOHBIX IJIaHaX, paboyuxX MporpaMMax Y4YeOHBIX KypCOB, MPEAMETOB, AUCIUIUIMH
(MoJtyJieit), TOJOBBIX KaJleHIAPHBIX YUYEOHBIX TpaduKax.

3.2.2. PabGotHuk VYupexIeHHs, OCYUIECTBIAIOMUNA TpPHUEM JOKYMEHTOB OT
3asBUTENIS MIPU €r0 JMYHOM OOpallleHuH, IpUHUMaeT oOpalleHue (3arnpoc) 3asBUTeNs
IUI PETUCTpaluu oOpalleHus (3ampoc) B JKypHaje PerucTpaluu B JACHb OOpallleHus
3asIBUTEJIS.

[Ipu moctymneHuun B YupexieHue oOpalieHus 3asBUTENS IO JJIEKTPOHHOU
[IOYTE€ C YKAa3aHWEM aJpeca JJIEKTPOHHOM NOYThl M (WJIM) IIOYTOBOTO ajpeca



https://www.ruobr.ru/

MOJIb30BaTeNs, PaOOTHUK, OTBETCTBEHHBIA 3a MPHEM W OTIPABKY JIOKYMEHTOB IIO
AJIEKTPOHHOM TIOUTE paclevyaTrblBaeT YyKa3aHHOE OOpallleHHe U PErucTpupyer B
YCTAaHOBJIEHHOM TOPSIKE.

3.2.3. AIMUHHCTpaTHBHAas  MpoIEeAypa  3aBepIIaeTCd  pEerucTpaimen
MOCTYIUBIIKX OOpaIICeHUI OT 3asIBUTEIS.

3.3. B cnyuae ecnu 3asBUTENh OOpaTHIICA C YCTHBIM OOpallleHHEM O MOJyYEeHUU
YCIIYTH, COOTBETCTBYIOIIAs HHGOpMAILMS MPEIOCTaBIsETCSs YCTHO HE mo3aHee 15
MUHYT C MOMEHTa OOpalleHusi B Clydae, €CJIM HM3JI0KEHHbIE B YCTHOM OOpamieHUuu
(bakTbl U OOCTOSTENBCTBA SIBJSIOTCS OYEBUAHBIMU M HE TPeOYIOT JOMOIHUTEIHHOU
MIPOBEPKHU.

3.3.1. YcrHBIC 00paleHust He pErUCTPUPYIOTCSI.

3.4. [TogroToBka HEOOXOAMMOUM HHPOPMAITUH.

3.4.1. OcHoBanueMm naisi Havajga aIMUHUCTPATUBHOM MPOLETYyphl  SBISETCS
nepefaya MUCBMEHHOTO OOpallleHUs 3asBUTEIS Ha PACCMOTPEHUE PYKOBOJUTEIIO
VY4ypexxaeHue B IeHb PETUCTPALINN.

3.4.2. PyxoBomutens YupexaeHUs ompenenser paOOTHHKA YUpekIeHUs,
OTBETCTBEHHOTO 3a pacCMOTpeHHe OOpallleHuss U TMOATOTOBKY IIPOEKTa OTBETa
3asIBUTEINIO (J1ajiee — UCTIOTHUTED).

3.4.3. UcnionHUTEND:

- o0OecrieurBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHHE
MMCbMEHHOIO O0OpalleHus, B CIy4ae HEOOXOAMMOCTH — C Y4YacTUEM 3asiBUTEIS,
HaIlpaBUBILIETO OOpAIEHNUE;

- TOTOBUT MPOEKT OTBETa Ha MUCBbMEHHOE OOpallleHHe U He mo3AHee | HA 10
MCTEYEHUS! CPOKa MPEJOCTABJICHHS YCIYTH, IPEICTABIAECT HAa MOANKNCH PYKOBOAUTEIIO
MYHHULMIAILHOTO OFOIKETHOTO 00pa30BATEIBHOTO YUPEXKICHHUS.

3.4.4. AJIMUHUCTpaTUBHAs  MpoOLEaypa  3aBEpLIaeTCs  MOANHCAHUEM
PYKOBOAMTENEM YUpeKIeHUs OTBETA Ha MMCbMEHHOE 0OpaIleHUE 3asiBUTEIIS.

34.5. Cpok paccMOTpeHHs THCHBMEHHBIX 3alpoCOB, a TaKXe 3alpocoB,
NOCTYNUBUIMX B (OpME 3JIEKTPOHHOTO JOKyMEHTa (MO 3JEKTPOHHOW MOYTe WIM Ha
CaliT YYpEXKJIECHHS) HE JOJDKEH MpeBblliaTh 30 KaJIeHAApHBIX AHEH CO JHS UX
pEruCTpaLyy.

B uCKIIOUMTENBHBIX CllydasX CpOK pPAacCMOTPEHMs 3ampoca MOXET ObITh
NPOUIEH  PYKOBOJAWUTEIEM  MYHHUIMIIAIBHOTO  OIOJUKETHOTO  00pa3oBaTeIbHOTrO
YUpEKICHUS, HO He OoJiee yeM Ha 30 aHEM, ¢ yBeJOMJICHUEM 3asiBUTEIIS O MPOJJICHUU
CpOKa pacCMOTpeHHUs ero ooOpaiieHus (3ampoca). YBEIOMJIEHUE MPOU3BOAUTCS
cnocobaMu, 00ecrneynBalIUMKU ONEPATUBHOCTh IMOITYYEHUsI 3agBUTENIEM YKa3aHHOU
uHpopmanuu (TenepoHorpaMma, FNEKTPOHHAS MOYTA).

3.4.6. Ecntu 3ampoc O MOJyYeHHH YCIYTH CBSI3aH ¢ 00KaJIOBaHHEM CYIEOHOTO
peuieHusi, B TeyeHUe 7 (cemMH) IHEW cO AHS PEerucTpaluyd TaKoro 3ampoca OHO
BO3BpAIllaeTCsA 3asBUTEINI0, HaIpaBUBIIEMY oOOpallleHue, C Pa3bsICHEHHEM MOpsIKa
00aJIoBaHUS TAHHOTO CYZ€OHOTO PELICHMUS.

3.5. HampaBieHne NUCBMEHHOTO OTBETA 3asBUTENI0 MO Ppe3yJbTaTaM
paccMOTpeHus oOpaIeHus.



3.5.1. OcHoBaHnueM /Uil Hayaja aJMUHUCTPATUBHOW MPOUEAYPHI SBISETCA
perucTpauus IMUCbMEHHOIO OTBETA, MOJNHCAHHOTO PYKOBOJIUTEIEM YUpEKACHUS
(IpUCBOEHME UCXOSIIETO HOMEPA).

3.5.2. PaGoTHukK VYupexXIeHUs, OCYIIECTBISIONINNA PETrUCTPAIMI0 HCXOJISIICH
KOPPECIOHAEHIINU, PETUCTPUPYET MMUCbMEHHBIN OTBET B )KYpPHAJIE PETUCTPALIUU B ICHb
NOAMMUCAHUS MPOEKTa OTBETA PYKOBOAUTEIIEM.

3.5.3. AJIMUHUCTpaTHBHOE JIEWCTBHE 3aBEpIIACTCS HAIpPaBICHUEM OTBETa
3asBUTEIIO 110 MOYTOBOMY aJpECy W/WIM aJlpecy IIEKTPOHHOU MOYTHI, YKa3aHHOMY B
MUCHbMEHHOM OOpaIllCHUH.

3.6. 3asBUTENH MOXET MOJYYUTh YCIYry 4Yepe3 HMH()OPMAUUMOHHBIE CHUCTEMBI
https://www.ruobr.ru/ TyTeM perucTpaniy JUYHOTO KaOWHETa (uepe3 JIOTHH/Mapoib WU
CHWJIC) nnu ipu oOpatieHnu K 0oQUIMaIbHOMY CauTy.

V. ®opmbl KOHTPOJISI 32 MCTIOJIHEHHEM AJIMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIOJIEHUEM W HUCIIOJIHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TOJIOKEHUN HACTOSIIErO pPerjaMeHTa, YCTaHaBIMBAIOIIUX TPEOOBaHUS K
MIPEIOCTABJICHUIO YCIYTHU OCYILIECTBIIIETCA PYKOBOAUTEIIEM Y UPEKICHHUS.

4.2. KoHTposb 3a NPEAOCTABICHUEM YCIYTM YUPEKIECHUEM OCYIIECTBISIETCS
yIpaBlieHHEeM 00pa3oBaHusi aamMuHucTpauuu T. KemepoBo myreM mpoBeaeHUs
MIPOBEPOK COOJTIOJICHUS U UCTIOJIHEHUS TIOJIOKEHUM HACTOSIIIIETO PErjiaMeHTa.

4.3. KOHTpOJIb OJIHOTHI U Ka4€CTBA MPEJOCTABICHUS YCIYTH BKIIIOYAET B ce04:

- TMPOBEACHUE IPOBEPOK, BBISBICHUE W TMPHUHATAE MEpP K YCTPAHCHUIO U HE
JTOMYIIEHUIO HAPYILICHUH MPaB MOIy4YaTesed yCIyTH,

- paccMOTpPEHHE, NMPUHSATHE PEUICHUM W TOATOTOBKY OTBETOB Ha OOpaIlleHUS
noJTyJaTesield yCIIyT, COJAEpkAIINX KaJloObl Ha pelleHus, AercTBus (0e3maeicTBus)
pykoBoautens (YImoIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHUSI.

4.5. Ilo pe3ynbpTaTaM IPOBEAEHHBIX TPOBEPOK, B CIy4Yae BBISIBIICHUS HAPYUICHUN
[paB MOJIy4yaTeJIe yYCIyTrW, OCYLIECTBISAECTCS NPUBIICUCHUE BHUHOBHBIX JIMI[ K
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepanum.

4.7. PaboTHUK, OTBETCTBEHHBIM 3a TMPEJOCTABICHHE YCIyTHU, HECET
JTUCIUIUTMHAPHYIO OTBETCTBEHHOCTb 3a pelIeHus | JeicTtBus (Oe3aeiicTBue),
MpUHUMaeMble (OCYIIECTBISIEMbIE) B X0/1€ MPOBEACHUS a[IMUHUCTPATUBHBIX MPOLETYP,
YCTAHOBJICHHBIX HACTOSIIIAM PETJIAMEHTOM.

V. ocyneOHblii (BHeCYy1eOHbIH) MOPSIA0K 00KAJT0BAHNSA e cTBUI
(Oe3neiicTBHS) M pellIeHUd OPraHa, MPeI0CTABJISIIONICT O
MYHUIHMIAJBHYIO YCJIYTY, a4 TAK e JOJKHOCTHBIX JIHII

5.1. 3asButennr BIOpaBe 0OKaaoBaTh ACHCTBUS (OE3EHCTBHE) W PEIICHHS,
MIPUHUMAEMBIE B XOJI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIpaBe OOPATUTHCA C KAN000W JUYHO (YCTHO) WIJIM HANPaBUTh
MMCbMEHHOE 3asIBJIICHHUE WM K00y (1anee - MMCbMEHHOe 0OpaIieHue).


https://www.ruobr.ru/

VYcTHOE oOparieHue AOIMycKaeTcss B XOA€ JWYHOro mnpuema. JIMuHblil npuem
OPOBOJUTCS B COOTBETCTBHM C TpauKOM JMYHOrO MpueMa AOKHOCTHOIO JIMIIA,
KOTOPOMY aJIpECOBaHO OOpallleHue.

5.3. B cnyuae ecnu u3N0KeHHbIE B YCTHOM oOpalieHuu (hakThl U 0OCTOSITENIbCTBA
ABJISIIOTCS OYEBWJAHBIMU U HE TpeOyIOT OMOJHUTEILHOM TMPOBEPKU, OTBET Ha
oOpaleHue ¢ Corjlacusi 3aMHTEPECOBAHHOTO JIUIIA MOXKET OBbITh JJaH €My YCTHO B XOJI€
JUYHOTO Mpuema. B ocTanbHBIX clyyasx, MO CYIIECTBY MOCTaBIECHHBIX B OOpalieHUu
BOITPOCOB JJAETCSI TUCHMEHHBIN OTBET.

5.4. TlucbmeHHOe oOOpalieHue, MOAJCKUT PETUCTPALUA U PACCMOTPEHHUIO B
MOpSIIKE W B CPOKHW, YyCTaHOBJICHHBIE DenepanbHbIM 3akoHOM «O  TOpsIKe
paccMmoTpeHust oopaiienuit rpaxaan Poccuiickoit @enepanum» ot 2 mast 2006 roga Ne
59-@3.

5.5. Ilpm oOpamennn TpaxaaH C TUCBMEHHBIM OOpalieHueM YyKa3aHHOE
oOpamienre paccmatpuBaeTcsi B TedeHue 30 gHEH co JHA ero peructpanuu. B
UCKIIIOUUTENIFHBIX CIIy4asX, a TakKe B Cllydae HalpaBjieHHUs 3ampoca OpraHam
MECTHOTO CaMOYTPAaBIICHUS, OpTaHaM TOCYJapCTBEHHOM BJIACTH, UHBIM OPTaHU3ALMIM
WIM JOJDKHOCTHBIM JIMIIAM JIJISl TOJYYEHUsS HEOOXOJUMBIX JUIsl PAacCMOTPEHHUS
oOpareHusi TOKyMEHTOB U MaTepUalioB, pyKOBOAUTENb Y UpekaeHUs (OTBETCTBEHHBIM
pabOTHUK), KOTOPOMY HarpaBjeHO oOpalleHue, BIpaBe MPOJIUTh CPOK PACCMOTPEHUS
oOpamenuss He Oonee yem Ha 30 pgHE#l, yBEJOMHB O TPOJJICHUH CpPOKa €ro
paccMOTpEHUs 3asiBUTES.

5.6. 3agBuUTENb B CBOEM NHCBMEHHOM OOpallleHHUH B 00S3aTE€IbHOM MOPSJKE
yKa3bIBaeT: JMOO HAMMEHOBAHHME OpraHa, B KOTOPHIM HampaBisieT MHChMEHHOE
oOpaiienue, 1100 paMUIII0, UM, OTYECTBO COOTBETCTBYIOIIETO JOIKHOCTHOTO JIUIIA
1 (WIK) €ro JOJLKHOCTD, a TaKkKe CBOM (DaMIIINIO, UMS, OTYECTBO, MOYTOBBIN ajipec, Mo
KOTOPOMY JIOJDKHBI OBITh HampaBJIeHbl OTBET, YBEJOMJIEHHWE O Tepeajpecaluu
oOpareHusi, u3jaraer CyTh NPEIJIOKECHUS, 3asBICHUS WM KaJlOObl, CTABUT JTUYHYIO
MOJMKCH U JIATY.

B nonarBepxkaeHre CBOMX JI0BOJOB 3asiBUTEINb BIIPaBE MPUIOKUTH K TUCEMEHHOMY
oOparieHno HeoOX0AUMbIE JOKYMEHTBI U MaTEPHAIIbI, INOO UX KOMHUH.

5.7. JlomkHOCTHOE JUIO (PYKOBOAMTENb YUPEKIACHHS), KOTOPOMY HaIpaBiICHO
oOpamienue, oOecreynBaeT OOBEKTHUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHe oOpalieHusI.

[To pesynpTaTaM paccMOTpeHHs] OOpalleHUs] COOTBETCTBYIOIIUM JIOJKHOCTHBIM
TULIOM  (PYKOBOJAMTENIEM YUPEXKACHHUS) MPUHUMACTCS peIIeHHe IO CYLIECTBY
MOCTaBJICHHBIX B 00paIlleHUU BOIIPOCOB.

5.8. Ecnu B nHCbMEHHOM OOpallleHUH HE YKa3aHbl (amMuius 3asBUTENS, U
MOYTOBBIN ajipec, M0 KOTOPOMY JIOJIKEH OBITh HAMPABJICH OTBET, OTBET HA OOpallicHUe
HE JaeTcsl.

5.9. Ecnu TeKCT MUCHhMEHHOTO OOpalleHHs] HE TMOAAeTCS MPOUYTEHUI0, OTBET Ha
oOpareHre He JaeTcsi, 0 YeM COOOIIaeTCs 3asBUTENI0, HANPABUBIIEMY OOpalleHue,
ecu ero (paMuJIus ¥ IIOYTOBBINA apec MOAAAI0TCS MTPOUYTEHHUIO.
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